
Barkha Bhatnagar <barkha_fahs@sgtuniversity.org>

Gyest lScture on Quality Management System in Laboratories-Academic and lndustrial
Barf ha Bhatnagar <bsrkha_fahs@sgluniversity.org>
To: skraza.advisor@farelabs.com
Cc: Dean FAHS <dean.fahs@sgtuniversity.oIg>, "Dr. Jyoti" <jyotlfahs@sgluniversity.oE>

Fti, Apt 28, 2023 al2t12 PM

Deer Sir,
Please be infonn€d lhet your e)Serl lecturs on lhe above cited suued hes bsen scheduled on 3rd May, 2023 in C Btock AuditodumThird Floor trom
1'l:00 AM onwoftls.

Lookjng forward to hearirE from you soon.

Thanks and R6gards,

Dr. Barkha Bhatnagar
Professor and Head,
Departnent ot Nutrition afld Dietetics
Facutty Ph D Coordinatoi
Faculty ot Allied Hsalth Sciences
SGT University, Guruqram
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E?,a.ffi,BflI3H Barkha Bhatnagar <barkha_fahs@sgtuniversity.org>

Guest Lercture on euality Management System in Laboratories-Academic and lndustrial
Or S K Raza <skraza.advisor@farelabs.com>
ro: tsad(ha Bhatnagar < barkh a_fah s@sgtu n iversity. org>
Cc: Dean FAHS <dean.tatrs@sltuniirsity.orgr, .Dr. Jiyotf

Fri, Apr28, 2023 al2:41 pM
<jyoti_fahs@sg(u n iversity. org>

Dear Prcf. Bhatnagar,
Thsnks tur your mail.
I conlirm my a\railabilily on 3rd M8y. 2023.
Thanks & Regerds.
lo'rot€d tsd tiddonl

FARE LABS pvt. Ltd.

Dr. S. K. Raza
CEO Testing
L-17l3. DLF phase-fl, TFFCO Chowk.
M G Road. curgaon-122002
Haryana, INDIA
Moule; E826755535
\ rbbsite: www farelabs.com
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Department of Nutrition & Dietetics

Faculty of AIIied Health Sciences

Organizes a Guest Lecture on
Theme: "Quality Management System in
Laboratories - Academic and Industrial,,

I)ate, Time, Venue

Date: 03d May,2023

Tirtrv. S9.3O Aivi &nvturh

Venue: C-block Auditorium 3d floor

Department of Nutrition & Dietetics, Faculty of Allied Health sciences, SGT
University organized a guest lecture on "euality Management system in
talrqretories - Acadelrie lnd Ind.rstria!" on 03'd Mry, 2023 torn 09:30A^M
onwards at sGT university c,rmpus. All the faculty members along with students
participated in the lecture. The speaker for guest lecture was Dr. s K Raza cEo
Testing Division, Food Analysis and Research Laboratory h/t. Ltd. Gurugram.
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Deportment of Nulrition & Dietelics
.:. (Focully ol Allied Heolth Sciences)
' 
#, is orgoniTing o GUEST LECfU E ON

-uuamy milfiilgGmGrrr
System in La[oralo]ies-

lcademic and lndu$tlial"
G 3'Mor 2oz3 ':I Io:oo AM Od*ords

V€'lue- C-BIo(k, 3rd Floor, Auditorium

Guest Speoker

Eti rt rt. trtct.l
CEO, Tesling Divisron,

tore [ob] Food Anotysis ond
Pesoorch Loborotory. Gurgoone

Briel Prolile ol Soeaker:

Dr. S. K. Raza obtained his Ph.D. in chemistry from Aligarh Muslim University (AMtr),
Aligarh in 1984. Dr. Raza, ioined DRDE, Ministry of Defense, Gwalior in 19g5 and served in
various scientifi c positions during I 985-20 I 0.

subsequently, he served six yeas tenure (201 1-2016) as Director IpFT Gurgaon, an autonomous

Institute under the Departrent of chemicals & petrochemicals, Ministry of chemicals &
Foniiizrrs.

Presently, he is serving as cEo (Testing) with FARE Labs pvt. Ltd., Gurugram and helping the

Laboratory to achieve excellence in various activities such as Testing and calibration as per

t) A

)
ai
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ISO/IEC 17025:2017; Proficiency Testing Provider as per ISO/IEC 17043:2010, Reference

Material Producer as per tSO/lEC 17034:2016 and lnspecion Body as per ISO/IEC l?020:2012.

He a worked as a Visiting Scientist at UMDS, St. Thomas' Hospital University of London, UK

durin,s 1992-93 in the field of Biomedica[ Mass snectrometw. He has visited a number of
foreign countries for delivering invited talks and participating in scientific meetings.

He has served NABL in various capacities since 1998, as Technical Assessor, as Lead Assessor

for Testing and chaired the Accreditation committee Meeting during 2010-2020. He has also

been an Intemal Audtor of NABL as per ISO/IEC I70I I.

He has held responsible National and Intemational positions. He served as a member of the

Scientific Advisory Board (SAB) and Temporary Working Group (TWG) on Investigative

science & Technology of the oPCw), Member of the Research Review committee of the

OPCW (2014-2019). He was also Chairman of the Technical Committee on OECD GLp during

2013-16. He has a number ofhonors and awards to his credit such as Eminent

iviass Spcctrometrist Awarti by iSiviAS in 2trr.i anti Laboratory Sci€ritisr of tip r'car Awani iry

DRDE, Gwalior in 2006. He has published more than ninety research papers in peer reviewed

Nationavlltemational joumals; has presented papers in National,/Lrtemational

conferenoevseminars and has given more than one hundred invited talks in various

National,/lnternational seminarVsymposia,/workshops. He has 14 National/International patents to

his credit and has contributed 14 Chapters in various books published by NationaUlnternational

publishers.

OreaniTtrs: Department of Nutrition and Dietetics, Faculty of Allied Health Sciences, SGT

University, Gurugram
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gl Introduction: SCT University provided an opportunity to the students of undergraduate

and postgraduate programmes to attend an Expert Talk on " Quality Management System
:- r ^L,--^.-:^- ]t ^-l-:- 

-l 
r--t---.-:-ln 

-,-^-:--^l 
L-, .L^ n.*.-.-.-. --f \T--.-:.i-_ o,Ur6am4r/t! ul ur! ur,P.r un!

Dietetics, Faculty of Allied Health Soiences. Dr. Barkha Bhatnagar, HOD, coordinated
the event. All the other faculty members of the deparunent, Dr. Akanksha Yadav, Dr.
Govind Bhatt, Dr. Vatsala Saharan, Dr. Jyoti Goyat, Dr. Shelly Garg and Dr. Deepali
Sharma played a pivotal role in the success of this event. The main objective ofthe event

was to realize the importance ofquality management system in product or service quality,

operational efficiency, environmental performance, health and safety in the workplace

and many more.

The lecture entitled "Quality Management System in Laboratories - Academic and

IndustriaJ" was initiated by Sarasvati Vandana and tightning of Iamp by the dignitaries.

Speaker was felicitated with sapling by Prof. Vikas Dhawan Pro-Vice Chancellor
Academics, Prof. M. Ejaz Hussain Dean, Faculty of Allied Health Sciences and Dr.
Barkha Bhatnagar Head of Deparun ent Nutrition & Dietefics.

The event started with a welcome note given by PVC Academics, respected Prof. Vikas
Dhawan. He appreciated for organizing the talk on such significant topic. He said that
previously there were no paftrmeters and quality as with the increase in advancement in
science and technology there is also need to have the knowledge and importance of
parameters of testlng, quality check, calibratron.

Dean concluded the event with a vote of tlranks to the speaker Dr. S K Raza, PVC Sir, all
the students and the faculty members indeed for such an informative and interactive
session which was not only beneficial for students but also appeared insightful to the

l'aculhes as well.

The respected speaker also extended gratitude to PVC, The Dean and university for
inviting him to deliver the lecture.

-\ 1l&:--.i.- ^e tr.- -.^Ai---/ F.,r. / EnD. TL- -----+ r^ll. ^.i-J +^ --l:-d .trn iara*,ra-

of quality management system in the laboratories.
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b) Brief content of lec0te: Dr. S K Raza introduced with the Quality Management System

(QMS) as a way in which an organization manages the interrelated parts of its business in

order to achieve different objectives. His main focus was on how the QMS works in

testing labs. He talked about all the features ofa product or service which are required by

the crlstomers He empha-sized wh-at o3aliry manarement dnes in an oroanization: QMS

ensures that its products or services satisfr customer's quality requirement and comply

with any regulations applicable to those productJservices. Organizations and institutes or

labs should follow QMS documentations, depending upon several factors. He said that

diltbrent protocols should be properly maintained to meet customer needs, previously

most products were ISI marked but nowadays there are more FSSAI recognized labs.

Food materials have to be tested in FSSAI focusing different quali4r parameters.

He also mentioned that organization can manage its way of doing things by systernizing

maragement to have an efficient and effectiveness. All the working professionals should

be clear about who is responsible for doing what, when, how, why and where. And

different system standards provide organization with an intemational, state-of-the-art

mmiei to foiiow. iis safti thm organizarions cr dre cmE with compiicated processss cooid

not function well without a management system. There are different companies in such

fields as aerospace, automobiles, defense and health care which have been operating

through management systems for several years.

He introduced with different certifications especially about ISO and its different

accreditation and other certification bodies, he also focused on ISO management system

standards that helps organizations to improve their performance by specifuing repeatable

-1---.L^r ^-^^-:_--..1-- ^---.^1- .-l 1*-1*-..a-.^ --t-:-_.^ aL^:- _^^r-

to create an organizational culture that relatively engages in a continuous cycle of self-

evaluation, correction and improvement of operations and processes through heightened

employee awareness and management leadership and commitrnent. He introduced with

the benefits of an effective management system to an organization including more

efficient use of resources and improved financial performance; improved risk

management atrd protection of people and the environment; increased capability to
qn.l imnr^ve.{ .e6'i.ae an.l m.\Arr.te Theao ctrndrrrlc cct arrr

rt Allted Heaith Sciences
, /rfsili, Gurugram
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requirements or guidance to help organizations in managing their policies and processes

to achieve specific objectives. lSOs have same structure and contatn many of the same

terms & definitionVrequirements; these standards are circulated and reviewed after

certain period of time.

He empha,cized on the manasement nrinciples including customer fncus. leadership:

involvement of people, process approach, system approach, continual improvement;

factual approach and mutual beneficial supplier relationships.

He also introduced different management standards and the concept of high level

structures; and also with typical procedure that is requred to be fbllowed. He also

discussed the differences among quality assurance and quality managemenl.

He focused on recent studies of QMS suggesting that all the quality dimensions that are

expected within an integrated system are strongly associated with the basic framework set

by the different certification bodies. He also discussed the role of these standards in

research and development for different deparEnents including pharmaceutical, QMS in

education.

He aiso fmuseri on managing rire quaiiry reorris, proc'edures, maruais afid otirer

documentations; and also the committees should be well defined and should have a fixed

council of members and are managed worldwide to maintain the harmony.

He also introduced with different testing divisions of the Food Analysis and Research

Laboratory, Gurgaon, which is a well known testing, calibration, research and innovation

company. It is an accredited body as per ISO/IEC 11025:2017 by National Accreditation

Board for testing & calibration (NABL), they are also recognized laboratory by FSSAI,
rn^--r ^-l .^-.:-- --- ---- - -r!* l,tn&t} (tlrt.t .tr,.rJr L tr/*t}rB, r rY!rt'r6 a wlt,r/ rattSr/ Prt,tlrrlr' tt r

safety and nutritional characteristics to meet regulatory requiranents. Their laboratory

has a team of scientists, engineers, managers that are oonstantly working to improve

services provided to customers and partsrers. They also helps firms to achieve the quality

and regulatory standards, presewe brand, and also play role in assisting in gromh, and

providing assured quality to customers. The FARE Lab is one of the largest scopes with

around 16,000 parameters, over 6000 customers, including intemational agencies. He

DEAlii
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also added that the lab even provide trainings and consulting. And a wide range oftesting

to other sectors; they are also active members with organizations like BlS.

He also ofrered students to have training at their labs and also to plan visit to the FARE

lab.

It wa-s indeed a vew well planned and nrganized lecture which proved to be verv u-seful

and enlightened talk for everyone present there and ended with a good note.

c) Screenshols of lltebinar/ Picture of Event: Good qaalily picturc $tith legends is
mandatory
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